
Instructions for Getting the Optimal Performance from the Serology Test 
 
 In the first round of testing done as part of this trial, about 20% of the time the test results could not be 
interpreted due to the 2 primary issues described below. In addition to the instructions you received explaining how to 
conduct the test, please see the guidance below to maximize the odds that your test will have an interpretable result. 
 
 If helpful, consider watching a video that has since been created by the kit manufacturer to show how to 
conduct the test: https://youtu.be/Ha8Yu2fBe08.  
 
Primary Issue #1: Migration of blood line makes the test uninterpretable. 
 During the incubation of the test, it is not uncommon for the red color that you will notice after placing your 
sample in “S” to migrate up towards the “T” and “C” areas on the strip. Please monitor your cassette closely during the 
incubation to see if this happens.  If you notice this happening, please take an initial picture of your test before this color 
gets to the bottommost part of the “T” on the cassette and note the time your picture was taken.  If you do not notice 
migration of the red color, you can wait the full 8-10 minutes to take the picture to maximize the sensitivity of the test. If 
you need to take the picture early because of this issue, please also capture and upload a 2nd picture after 8-10 minutes 
for comparison, regardless of how the strip looks at that time. See the pictures below for examples. 

 
Issue #2: Low quality of uploaded picture result. 
When you capture a result of the test with a photo, it is helpful to be as zoomed in and focused as possible and to have 
good lighting without shadows. You only need to have the “S”, “C”, and “T” areas in the photo. 

 


